
HOW TO STAND OUT IN THE ITAD WORLD



 FINANCIALLY RESPONSIBLE

 PROTECTS BRAND EQUITY

 PROTECTS PEOPLE AND THE PLANET

 HELPS LOWER AN ORGANIZATION’S 
ENVIRONMENTAL IMPACT, ITS CARBON FOOTPRINT, 
AND SUPPORTS ESG AND SUSTAINABILITY GOALS

 MAXIMIZES AND LEVERAGES THE VALUE OF 
ELECTRONICS

SUSTAINABLE ITAD



HOW TO GET TO SUSTAINABLE ITAD

STANDARDS CERTIFICATION COMMITMENT

Identify and Document 
Best Practices to meet 

the goal

Create accountability 
to the Best Practices

to Best Practices by 
everyone



EN 50625-1
EN 50625-2-1
EN 50625-2-2
EN 50625-2-3

ELECTRONICS SUSTAINABILITY STANDARDS

EN 50625-2-4
CLC/TS 50625-4
EN 50614



BUILDING GLOBAL CAPACITY THROUGH 
ELECTRONICS SUSTAINABILITY CERTIFICATIONS

N. America & Brazil 16 EU Member States 40 Countries

103 Facilities 162 Certified Operators 1000+ Facilities

http://e-stewards.org/find-a-
recycler/ 

https://www.weeelabex.org/ope
rators-list/ 

https://r2directory.org 

http://e-stewards.org/find-a-recycler/
http://e-stewards.org/find-a-recycler/
https://www.weeelabex.org/operators-list/
https://www.weeelabex.org/operators-list/
https://r2directory.org/


What Makes R2 Different?
• Addresses all aspects of responsible refurbishing 

and recycling of used electronics at all points in the 
revers supply chain.

— Returns
— Reuse
— Recycling

— Resell
— Brokering

• Free to download R2 Standard

• Free training & educational resources  

• SERI Team Support



RETURNS REPAIRS TRADE-INS UPGRADES REMARKETING RECYCLING



Apply to ALL 
R2 facilities

Apply ONLY to   
facilities that perform 
specific processes

R2 is Structured to adapt to many 
different business models

CORE
Requirements

PROCESS
Requirements



CORE REQUIREMENTS

© SERI 2020

APPLY TO ALL 
R2 CERTIFIED 

FACILITIES

1. Scope

2. Hierarchy of Responsible Management Strategies

3. EH&S Management System*

4. Legal and Other Requirements

5. Tracking Throughput

6. Sorting, Categorization and Processing

7. Data Security

8. Focus Materials

9. Facility Requirements*

10.Transport



PROCESS REQUIREMENTS

© SERI 2020

APPLY ONLY TO 
FACILITIES 

ENGAGED IN THESE 
SPECIFIC PROCESSES

Appendix A -  Downstream Recycling Chain

Appendix B -  Data Sanitization

Appendix C -  Test & Repair

Appendix D -  Specialty Electronics Reuse

Appendix E -  Materials Recovery

Appendix F -  Brokering

Appendix G  (pending) -  PV Panels
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• Strong Data Security Controls

• Data sanitization plan

• Effective data sanitization methods & quality controls

• Data Protection Representative

ADDITIONAL Requirements in Appendix B

• Traceability by device

• Sanitization Software w/electronic records

• Enhanced quality controls & data audits

• Enhanced security controls & video monitoring

Reduces Risk
• Data breaches
• Noncompliance
• Liability

Core 7,  Appendix B
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• R2 Reuse Plan detailing…
‒ Testing procedures
‒ Quality assurance plans
‒ Qualifications & Training 

• Sanitization per Appendix B

• Detailed testing records

Strong REUSE 
requirements to ensure quality 

Appendix C
• Quality Management Certification



REC

LEVEL OF 
FUNCTIONALITY



Strong Accountability 
throughout the entire 
reuse/recycling chain

Core 5,  Appendix A 

Annual Verification of each vendor in 
the downstream chain

Tracking flow of equipment, components, 
materials throughout the entire downstream 
until final processing*  

*Documented as working & sanitized OR 
commodity materials ready to be reintroduced    
into the manufacturing stream



Knowledge 
Base



VIDEO LIBRARY SLIDE
40+ Training Videos



Knowledge 
Base

Powerful search tool



Online Training Classes

• Intro to R2 webinars
• R2v3 Auditor Training



R2 Trained Consultants



Live SERI support



HOW DO 
YOU KNOW?



https://seriR2.org 

Search by 
business 
workflow 
OR  specific 
capabilities

SUSTAINABLE ITAD 
FACILITIES

https://R2Directory.org

https://r2directory.org/


SUSTAINBLE ITAD in EUROPE



617 Facilities 
36  Countries

MOST WIDELY ADOPTED 
CERTIFICATION for SUSTAINABLE ITAD



CERTIFIED
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