ASCDI and NATD Standards to
Prevent the Resale of Counterfeit
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IN GENERAL. The ASCDI and NATD is developing a voluntary certification program containing
standards for resellers of IT Product(s) that have taken specific measures to strengthen and protect their
supply chains to prevent the resale of counterfeit IT Product(s).

1.0

2.0

Definitions:

Authorized Independent Inspector means a neutral third party who has the technical expertise to
determine the authenticity of Product(s) sold by Participating Companies.

. ASCDI means the Association of Service and Computer Dealers International.

Checklist means the checklist described in Section 4.0 and shall become the record of the
inspection and testing of the Product

Customer means the end/user purchaser or lessee of a Product(s).

NATD means the North-American Association of Telecommunications Dealers.

New Product(s) means Product(s) sold directly by an OEM or through its authorized reseller
channel.

OEM means the original equipment manufacturer.

. Participating Company means a reseller of Product(s) who has agreed to abide by the

Certification Program and who has agreed to be bound by the Code of Ethics of the ASCDI or
NATD and to respond to any complaint alleging violation of the Code of Ethics and participate
in all proceedings prescribed by the Board of Directors of either the ASCDI or NATD.
Product(s) means systems, Information Technology (IT) Product(s) generally and including, but
is not limited to, peripherals, features and upgrades, parts, subassemblies and supplies but shall
not include board level transistors, diodes and other such based level components.

Unused Product means new Product(s) purchased for resale from authorized OEM resellers or
independent resellers for resale by the buyer. Such sales are legal but generally outside of OEM
reseller’s OEM contract specifications typically requiring resale to a Customer.

. Used Product means Product(s) purchased or sourced from a previous user, lessor, dealer,

broker or importer.

Certification Program:

This Certification Program defines the standards by which IT resellers can safely acquire authentic
IT Product(s) including systems and peripherals, features and upgrades, parts, subassemblies and
supplies (hereafter Product(s)) for resale into the public and private sectors of commerce. These
standards pertain to whole units, features and upgrades and the parts contained therein. This
Certification Program is not meant to address stand-alone components such as transistors, resistors
and diodes.



3.0

4.0

5.0

This Certification Program is called the ASCDI/NATD Certification Program (henceforth referred
to as the “Program™). The terms and conditions described herein shall be set forth in a Certification
Application. Each Participating Company shall sign the Application which shall also contain the
ASCDI/NATD Code of Ethics which the Participating Company agrees to be bound and abide by.

Supply Chain Requirements: Participating Companies purchase Product(s) from OEM’s, end/users,
resellers, etc. hereinafter referred to as the Product(s) supplier (“Supplier”). This is the beginning of
the supply chain. Participating Companies will require the Supplier to sign an Authentic Product
Agreement (APA) which will permanently remain in the custody of the Participating Company.

The APA will be prepared by ASCDI and NATD legal counsel and will provide as follows:

i. Suppliers must present documents such as licenses and tax ID/VAT numbers as evidence of
legitimate licensed businesses.

ii. Suppliers must indicate if they are authorized or non-authorized to sell New Products by the
OEM.

iii. In the event the authenticity of a Product(s) is questioned by a Customer, the Supplier agrees
to an independent verification of authenticity by an Authorized Independent Inspector
selected by the ASCDI or NATD, as the case may be, if requested by the Participating
Company.

iv. Should Product(s) sold be determined to be counterfeit, Supplier will not receive said
equipment back and will forfeit payment.

Product(s); Product Inspections: Upon receipt of a Product, the Participating Company shall inspect
the Product(s) as more fully discussed below and prepare a checklist identifying the condition of the
Product(s) as called for in the guidelines set forth in this standard. The checklist shall be
maintained with the Product(s) and inserted in the outbound shipping packaging material to the
Customer.

(a) New Product(s)-Exempt from Inspection:

New Product(s) sold by Participating Companies who are OEM authorized resellers are required to
be visually inspected including exterior packaging, tape, logos, bar coding etc., but shall not be
subject to internal inspection and/or testing if resold in the original packaging materials packed,
sealed and shipped by the OEM and the seal remain intact, unless the Customer requests internal
inspection and testing. In such event, the OEM seal will be broken and the inspection and testing
process will proceed following the guidelines outlined in this standard.

(b) Used and Unused Product(s):

All used and unused Product(s) sold by Participating Companies are required to be inspected and
tested upon receipt and before shipment, following the guidelines outlined in this standard.

Product Inspection and Testing:

(1) All Product(s), except new Product(s) sold by authorized OEM resellers, must be visually
inspected and tested by the Participating Company prior to resale. Visual inspection and
testing guidelines will be outlined in the Program to verify authenticity and to demonstrate
ability to run diagnostics and meet published specifications.
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(i1) Product Inspections will include, but will not be limited, packaging, holograms, labels
(placement, format), workmanship, quality, physical attributes, comparisons to photographic
images, known criteria and other Product data. Inspection profiles will be developed and
maintained by Product type, model and manufacturer. See the following images as limited
examples to be maintained in a reference database.
(ii1) Inspection Standards will be developed by Product type, model and manufacturer
similar to the following information applicable to HP and Cisco:
(x) HP: HP Solutions provides covert codes written in infrared or ultraviolet inks that are
invisible unless seen under an IR or UV lamp, when they will fluoresce. By comparing
the covert and overt codes, investigators can determine whether a Product(s) is authentic.
(Direct from the HP website).
(y) Cisco: Sites having examples of Cisco Counterfeit parts and how to identify them:
http://www.coastnetwork.com/ciscocounterfeitarticles/counterfeitciscopartnumbers.html
www.andovercg.com/services/cisco-counterfeit-wic-1dsu-t1.shtml
(iv) Testing Standards will be developed to ensure full operational capability of the
Product(s) before shipment. These diagnostic and operational test standards will vary by
Product type, model and manufacturer. Assistance from the OEM’s will be solicited to help
develop these standards.
(v) ASCDI and NATD will post on-line the latest information available to its sources on the
status non-authentic OEM Product(s) on the market to be shared with all Participating
Companies.
(vi) Reports of inspections and test results will be maintained in written or electronic form
for review by interested parties which include, but may not be limited to, the Customer, the
reseller and the ASCDI or NATD in the event of controversy arising at a later date.

Please see the following six (6) images as exemplars used to assist in identifying counterfeit
Product(s). Please also see the screen shot from www.ascdi.com used as an aid to identify
counterfeit IBM Product(s).

[Intentionally left blank]
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6.0  Minimum Terms and Conditions of Sale: Participating Companies agree that the following
minimum terms and conditions of sale are applicable to all Product(s) s sold hereunder:

(a) Warranty:

Reseller represents and warrants that upon the sale of a Product to a Customer, Reseller will be
the lawful owner thereof, free and clear of any liens and encumbrances (other than those which
may arise from this Agreement) and will have full right, power, and authority to sell, deliver or
provide the same to Customer. All Product(s) sold hereunder are warranted to be genuine OEM
branded and serialized, if applicable. All Product(s) are free of defects in material and
workmanship, reasonable wear and tear excepted in the case of used Product(s) or as is if
marked “AS IS.”

Product and Service Warranty Term

(i) Used/Unused Product(s): Reseller’s statement of applicable warranty, and the remedy, if
any, appears on the front of the Sales Agreement or Schedules identified to Master Sales
Agreement.

(ii) New: In the case of new Product(s) sold by an OEM authorized reseller, reseller will pass
through to Customer the benefit of any original equipment manufacturer (“OEM”) warranty, if
any, on the Product(s) at the time of sale. Warranty terms my vary depending upon when In the
case of Reseller installed Product(s), hardware is warranted for a term of one (1) year from the
date of installation and software is warranted for a period of ninety (90) days from the date of
installation. In the case of Customer installed Product(s), the warranty period commences on
the date of receipt.

(iii) Services: Services are warranted for thirty (30) days from the date of completion to be
performed: (i) in accordance with the relevant Agreement, statement of work or other written
specifications agreed upon in writing between the parties; and (ii) in a professional and
workmanlike manner by qualified personnel

Remedy: If a Product fails to operate or comply with the applicable warranty during the
warranty period, if any, Customer shall promptly notify reseller describing in detail how the
Product failed or fails to operate or conform to the warranty. Reseller shall, at its sole option,
repair or replace the Product without charge to the Customer or refund the purchase price upon
return of the non-conforming Product to Reseller or, in the case of a counterfeit Product,
Promptly provide a replacement. In the case of Software, Customer must also provide Reseller
during the warranty period information in sufficient detail to enable Reseller or the OEM to
reproduce and analyze the failure and provide remote access to the affected Software. Returned
Product(s) that have been replaced by reseller will become reseller’s property. Replacement
Product(s) are warranted as above for the remainder of the original Product warranty period. In
the event Customer has a complaint about the Services during the warranty period, Customer
shall promptly notify Reseller. Reseller, at its option, shall re-perform the Services.

This warranty does not cover repair for damages to Product(s) or Product components or
malfunctions caused by: (i) misuse, neglect, power failures or surges, lightning, fire, flood
or accident; (ii) use of products or facilities supplied by others; (iii) failure to follow
installation, operation or maintenance instructions.

(b) Limitation of Liability: Reseller’s liability hereunder shall be limited, at its option, to repair or
replacement of the Product or refund of purchase price.
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7.0

8.0

Shipping: Sealing tape will be provided to Participating Companies under the condition that all
Product(s) should be properly packaged and sealed with ASCDI/NATD tamper proof sealing tape.
The original Product Inspection and Testing checklist shall be packed with the Product and
delivered to the customer with the Product(s).

Dispute Resolution: Upon arrival, should a Product(s) be suspected to be counterfeit, the Customer
should immediately notify the Participating Company and the ASCDI/NATD, as the case may be.
The Participating Company shall replace the counterfeit Product(s) under its warranty or, in the
event a controversy exists as to whether the Product(s) is counterfeit, either party may file an
ASCDI/NATD Ethics Complaint to resolve the dispute. In the event an ASCDI/NATD Ethics
Complaint is filed, the Customer and the Participating Company are required to cooperate in the
process for handling such Complaints under Association guidelines.
(1) The Participating Company will be required to supply all information pertaining to
the source and handling of Product(s)
(i1) The Customer shall be required to provide support for its claim that the Product(s) is
counterfeit.
(iii)) At the request of the ASCDI Ethics Chair, the Product(s) in controversy will be
submitted to an Authorized Independent Inspector selected by the Ethics Chair and agreed to
by the parties for authentication. Cost, if any will be born by the Participating Company.
Should the Product(s) in question prove to be authentic, the cost shall be borne by the
Customer. Authorized Independent Inspectors must agree to share specific details of said
inspections with the ASCDI and NATD for posting and dissemination to Participating
Companies.
(iv)  In the event the Participating Company is found to have delivered a counterfeit
Product(s) and furthermore fails to honor its warranty and is found to have exercised
negligence or lack of care in the inspection of the Product(s) upon receipt, it may be required
to: (1) honor its warranty; (i1) be subject to expulsion from the ASCDI or NATD; and (iii) be
subject to loss of its status as a Participating Company.
(v) Results of said investigation will be made public.
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