Techworld.com - Sun blocks second- hand sales, say dealers

Page 1 of 3

TECFVORLD

The UK's infrastructure & network knowledae centre

Home page | About Techworld | Contact details | Register

| | seArcH

MANAGING YOUR SERVERS Ol\!lEBY brilE

NOKIA
Nseries

News

Insight
How-to's
White papers
Case studies
Briefings
Interviews
Reviews
Blogs
Forums
Topic Pages

Sign up for our
newsletters

SUBSCRIBE

EVENTS:
Webcasts
Techworld Awards
2007

TOPIC AREAS:
IT Evolution

Endpoint Security

Log in to
Techworld

LOGIN

Register

SHORTLISTED

06

Editorial team 2006 //
business

TWiLink

Keep up-to-date with the
latest IT and Networking
solutions, events and
industry opportunities by
e-mail, delivered straight
to your inbox.

E-mail Address

REGISTER

Home | News | Insight | How-tos | Case studies | Interviews | Briefings | Reviews
Print-friendly page

OPERATING SYSTEMS AND SERVERS NEWS
26 April 2007

Sun blocks second-hand sales, say dealers
By Peter Sayer, IDG News Service

Sun Microsystems is preventing other companies trading in second-
hand Sun products, according to a group of computer dealers.

Sun is refusing to divulge information aboutthe provenance of used
products, according to the Association of Service and Computer
Dealers International (ASCDI).

The group, which has complained to the Office of Fair Trading
(OFT) that this effectively closes trade in used Sun products in the
EU to anyone other than Sun, and is against EU principles. The
association estimates the EU market for used Sun equipment will
be worth £700m in 2007 and that, without interference from Sun,
independent resellers should pick up at least £265m of that.

Some vendors forbid their resellers to import products originally
sold in one country for resale inanother. They may do this in order
to protect their reputation, as products may not meet the same
safety or regulatory requirements in all markets, or to protec their
prices. The difference in software prices between the US and EU
countries, for instance, is often much greater than differences in
sales taxes alone can account for.

According to the EU principle of free circulation of goods, a product
legitimately sold in one member state can be freely traded in
another, and so it should be possible to resell used goods
throughout the EU that were originally authorised for sale in one
member state.

However, Sun's refusal to tell second-hand equipment dealers in
the EU where a particular itemwas originally sold, makes it difficult
or impossible for them to determine whether they have the right to
resell it, and this behaviour is contrary to the 1998 Competition Act,
the association said.

Without a competitive market for second-hand equipment, trade-in
prices will fall, leaving those who upgrade with a bigger bill to pay,
the association said.

Other IT equipmentmakers, including IBM, Hewlett- Packard and
Cisco Systems, readily provide information about the provenance of
second-hand equipment, as did Sun until last year, the association
said.

The association filed its complaint against Sun Microsystems UK,
with the Office of Fair Trading. It asked the regulator to order Sun to
provide information about the provenance of its products on
request, for free, and without passing on details of requests to its
own directsales force.

Sun staff in Europe did not respond to requests for comment.
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